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Overview 
The Provider Portal is LHI’s exclusive website that supports provider and practitioner services across a variety of contracts. 
A number of the encounters you have with LHI will be facilitated through the Provider Portal. The portal will allow you to 
complete trainings, review pertinent exam documentation, complete appointment documentation and upload tests results. 
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Functions of the Provider Portal 

Home
Return to Provider Portal home page

Knowledge Center
Complete training and view reference material

Credentialing
Complete provider and practitioner credentialing documents

Appointments
View appointments, medical records, order request, complete electronic worksheets and upload radiographs and/or 
applicable exam documents

My Profile
Update profile information for LHI

Quick Links
Access to additional Provider Portal resources
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Logging In
1. Once your user account is created, you can log in to the Provider Portal to begin 

working with LHI
2. Navigate to the Provider Portal at providers.logisticshealth.com 
3. Enter your user name and password into the Login section of the page
4. Click ‘Login’
5. If you perform exams at multiple clinics, a dialog box will appear. Select the location 

of your upcoming appointment and click ‘OK’

Appointment Center

To access the Appointment Center, choose one of the following two options:

1. Hover over ‘Appointments’ on the menu bar and select ‘View Appointments’ from the dropdown menu
2. Click ‘Go’ in the Appointment Center section of the home page, then click ‘View Appointments’

Locating Your Appointments 

The Appointment Center will default to display all of today’s appointments for your facility. This includes appointments for 
other practitioners at your facility. Only view and complete exams that are assigned to you.    
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How to Search for an Appointment 
The Appointment Search screen allows you to find appointments in a variety of ways. You can limit your search by using the 
individual search fields.

1. Select the ‘Clear’ button
2. Enter the appropriate criteria into any of the available fields
3. Select the ‘Search’ button
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Search Results
Review the search results to locate the correct appointment. If the appointment is not listed, consider adding additional 
criteria to narrow your search further. Only 100 results will populate at a time. Click ‘Detail’ to select the appointment.

Appointment Detail Page

The Appointment Detail screen contains an electronic record of each appointment, including: scheduling information, 
completion progress and electronic worksheets required for each appointment. In addition, there is a placeholder for ap-
pointments that require documents or images to be uploaded. The screen has five main sections:

Order and patient                
information

Scheduling information

Appointment 
information and 
progress

Worksheets section 
which contains the 
DBQ(s) you must 
complete for the      
Veteran’s appointment

Documents section 
which contains the 
instructions from the 
VA and the Veteran’s 
medical records

Required Documents to Review

Before every exam, review the Order Request ,Claims File and any Relevant Evidence identified by the VA. You must have 
your popup blocker disabled to view these documents.  

VA Order Request (2507)
The Order Request contains the formal instructions from the VA for the exam. To open the Order Request, go to the 
Documents section of the Appointment Details page and click the ‘View’ button for the VA Order Request Details.
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A critical piece of information in the Order Request is whether a Claims File is available. If available, this file must be 
reviewed. The required examinations (DBQs) and specific instructions from the VA are listed on the Order Request. The 
Remarks section contains the purpose and details related to the claim and whether a Medical Opinion is required.

 

  

Read the Order Request line-by-line to obtain all the information. Sometimes the Order Request will include information 
not available in the Claims File. Always refer back to the Order Request for details of what to examine and what specific 
questions the VA wants answered. 

Claims File (Medical Record) & Relevant Evidence
The Claims File is a document created by the VA. It contains medical records obtained on the Veteran’s behalf, documents 
created by the VA and documents submitted by the Veteran to the VA. Some Veterans may have multiple Claims File 
documents. You must review the Claims File in its entirety before every exam. The Claims File is electronically searchable, 
however there may be pages that contain images or handwritten notes that are unsearchable. Additionally, pertinent exam 
information is bookmarked by trained LHI staff and relevant evidence identified by the VA is made available through a 
separate document holder.



J. Rice Portfolio

7 of 10

Resources
There are three primary locations to access reference documents that could aid in the examination process: 1) Links within 
the DBQs, 2) the Appointment Information button and 3) the Knowledge Center.

DBQ Links
Reference documents specific to each DBQ can be found at the beginning of each DBQ worksheet. These documents could 
assist in the completion of the DBQ.

 

Appointment Information 
To quickly view specific appointment information from the Appointment Detail page, click the ‘Appointment Information’ 
button. This document contains the following information:

• Appointment Confirmation - Basic information about the upcoming appointment (i.e., date, time, clinic information, 
services, scheduled practitioner and suggested appointment  length)

• Driving Direction Supplied to Veteran - Supplied as a reference only
• VA Form 3542 Voucher for Mileage Allowance - Document that can be printed and completed at the Veteran’s request
• Order Request Reference Guide - Document that can be printed and used as a point of reference when navigating the 

Order Request from the VA
• DBQ Examination Guide - The DBQ Examination Guide contains specific suggestions and highlights the information 

needed to make determinations regarding the claim. It will be helpful to use while filling out the DBQ

Knowledge Center
The Knowledge Center contains training modules, reference guides, sample DBQs, DBQ examination guides and 
troubleshooting resources.

To access the Knowledge center click on ‘Knowledge Center’ from the Provider Portal home screen.



J. Rice Portfolio

8 of 10

A complete list of reference documents can be found in the 
Knowledge Center’s document library. To access these resources, 
click the ‘VA Disability Exams’ quick link on the left of the screen. 
Click on the applicable medical specialty (Audiology, Behavioral 
Health (Psych), Dental, General Medical, Opto or Traumatic Brain 
Injury) to locate documents pertaining to specific DBQs.  The 
following documents are available in the Knowledge Center:

• Claims File User Guide: Quick reference on how to navigate 
the Claims File

• Medical Opinion Reference Guide: Quick reference on how 
to complete a Medical Opinion

• Blank DBQs: Within each Specialty category is a ‘Blank 
Documents’ folder.  These can be used as references during 
examinations

• Examination Guides: Quick reference on how to successfully 
complete each DBQ

• Samples: An example of each completed DBQ to be used as 
a point of reference

Performing an Exam
Greeting the Veteran
The Veteran has just arrived for the C&P examination. You never keep the Veteran waiting too long and you make sure to 
see them within 20 minutes of their scheduled time. You introduce yourself and explain what you will be examining. Take 
another minute and let the Veteran know you will not be giving any medical treatment today and that this exam is for legal 
purposes in regards to their claim(s). You will be giving a diagnosis but you have no say in the rating decision. You will not 
discuss what you will document and you cannot provide the Veteran with copies of any paperwork or testing.

Report a No Show
If the Veteran does not report for his/her scheduled appointment, you are able to notify LHI of this ‘No Show’ via the 
Provider Portal. From the Appointment Detail page, a Report No Show button will appear after the appointment day/time 
has passed.  When you click on this button, a notification of the No Show is immediately sent to LHI.

Completing a DBQ

To open the DBQ from the Appointment Detail page, go to the Worksheets section and click the ‘Fill’ button. If there is a 
‘Medical Records/C-File Review – FILL FIRST’ DBQ worksheet, complete this before any other DBQ worksheet. The questions 
on this worksheet are regarding your review of the Veteran’s records. All DBQs that need to be completed will be in Pending 
status. Once a DBQ has been started, its status will change to In Progress and once submitted, its status will change to 
Submitted.
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Each DBQ is divided into required sections/tabs. The sections/tabs are different on each DBQ; however, they function 
similarly. All DBQs have dynamic validation; based on the responses chosen, questions will appear or disappear. You are 
required to complete all questions outlined with red boxes. The DBQ contains several functional buttons including:

Appointment 
Documents: Access 
any documents 
that appear in the 
Documents section 
of the Appointment 
Details page

Return to 
Appointment: Saves 
work and returns 
user back to the 
Appointment Details 
page

Save: Saves current 
progress

Submit: If you have 
completed all required 
questions on the 
worksheet, you can 
save your work AND 
submit the worksheet

Previous: Navigates 
user to the previous 
section/tab

Next: Navigates user to 
the next section/tab

Submitting the DBQ
Once the appointment has ended and you have filled out all the required sections/tabs within the DBQ, click the ‘Submit’ 
button. If the DBQ is complete, you will receive a ‘Worksheet Submitted’ message and be brought back to the Appointment 
Detail page.

If there are any outstanding questions to answer, a ‘Worksheet Validation Errors’ message will appear. Click on the 
incomplete section and locate any remaining questions outlined in red.
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Signing the DBQ
When all DBQ worksheets are in a Submitted status, you must digitally sign all documents to complete the exam. To sign 
each DBQ, select the “Sign All” button. The completed DBQ documents will populate in a new window. Click ‘Sign’ in the lower 
right hand corner and you will be prompted to enter your username/password to sign. 

 

After correctly completing this information, all updated documents will indicate a “Signed” status.

Changing My Location
If you perform exams at multiple clinics, you can quickly change your location using the ‘Change my Location’ button on the 
top right of the screen. Select the ‘Change my Location’ button and then click on the location you would like to use.  You will 
now be able to view appointments for this location.  

Further Assistance with the Provider Portal
If you require further assistance with the Provider Portal, contact LHI at (866) 933-VETS (8387) ext. 3436.


